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Contributors

Round 1 Round 2 Round 3 Finalization 
of BIA-DBM

Recommendations for the food industry to address undernutrition and micronutrient deficiencies: 
A Systematic Review 

Tool for Assessing Food Industry Commitments and Practices to Address the Double Burden of Malnutrition: 
A Delphi Study

Assessment and benchmarking of the food industry’s voluntary commitments and practices 
for addressing malnutrition in South Africa

Background Methods

Many low- and middle-income countries 
experience high levels of undernutrition 
and micronutrient deficiencies alongside 
rising rates of overweight and obesity

The food industry is a key player in 
influencing food environments

The INFORMAS BIA-Obesity (Business 
Impact Assessment - Obesity and 
population-level nutrition) tool aids in 
assessing and benchmarking industry’s 
voluntary commitments and practices

While BIA-Obesity allows for a 
comprehensive assessment of voluntary 
food industry action regarding overweight, 
obesity and unhealthy diets, it does not 
systematically address issues related 
to undernutrition and micronutrient 
deficiencies

Results

Inclusion criteria

F&B  
manufaturers

Retailers Quick-service  
restaurant

Wholesale Independent 
retailers

Caterers

104
documents

38
documents

7
documents

75
documents

5
documents

5
documents

5
documents

Most prominent domains

Food industry (general)

Product formulation

Product accessibility

Relationships with external organizations

28
synthesized recommendations for the general food industry 
to address undernutrition and micronutrient deficiencies 
(based on extracted recommendations, lived experiences and 
existing frameworks)

47%
UN organizations36%
Governmental organizations7%
Food industry6%

Nongovernmental /  
civil society organizations

68
Academic 
documents

81
Grey literature 

documents

Populations of any age 
with undernutrition, 

micronutrient 
deficiencies and/or  

food insecurity 

Population

Low- and 
middle-income 

countries

Context
Recommendations 

for, and/or lived 
experiences with, and/
or existing frameworks 
for, and/or potential 

good practices by the 
food industry

Concept

Systematic searches in bibliographic and grey literature 
databases, via Google (Scholar), key institutions’ websites, 
expert consultation and citation searching

Any form of academic  
or grey literature

Population Concept Context

Product formulation 
(FORM)

Corporate 
population 

nutrition stategy 
(STRAT)

Disclosure 
of external 

relationships and 
lobbying (RELAT)

Nutrition labelling 
(LABEL)

Product and brand 
promotion (PROMO)

Product price, 
affordability, availability 
and positioning  (ACCESS)

Breastmilk 
substitutes  
(DBM-CODE)

Complementary 
foods  
(DBM-COMPL)

Parental leave 
(DBM-PARENT)

Discounts and 
donations 
(DBM-DONAT)

Food fortification 
(DBM-FORTI)

Breastfeeding 
support 
(DBM-BREAST)

Healthy diets  
at work 
(DBM-WORK)

Traditional foods 
(DBM-TRAD)

Corporate stategy 
(DBM-STRAT)

Tool for Assessing Food Industry Commitments and Practices to 
Address the Double Burden of Malnutrition

BIA-Obesity
Obesity & 

population-level 
nutrition

BIA-DBM
Double burden of 

malnutrition

Systematic review to 
produce a preliminary 
list of additional DBM 
indicators

Individual feedback 
(online) on the list 
of proposed DBM 
indicators

April – May 2024
(1 hour)

June 2024
(2 hours)

July – October 2024
(1 hour)

November 2024
Consultation 
workshop  
(online & in-person)

Individual feedback 
(online) on the pre-
final list of DBM 
indicators

26
experts

23
experts

19
experts

Market analysis 
and selection of 
companies (n=29)

Searching for 
publicly available 
information

Verification / 
supplementation of 
information by company 
representatives

Private feedback 
of results to 
each company

Update search of 
publicly available 
information & 
company assessments

Preparation of 
scorecards and 
recommendations 
for each company

Public dissemination 
of report & 
scorecards 

Dec 2023

Feb-Aug 2024 Jul 2025 - Jan 2026 Feb 2026

Feb-Jun 2025 Jan 2026 Feb 2026

Food and  
beverage manufacturers

Average score: 
29/100

Quick-service restaurant 
(QSR) chains

Key findings

Average score: 
10/100

Supermarket chains

Average score: 
20/100

Companies reported taking increased 
action in the areas of corporate strategy, 
nutrition labelling and disclosure of external 
relationships and lobbying.

Considerable improvements are required in 
the areas of product pricing, availability and 
positioning, promotion practices, product 
formulation, as well as in specifically addressing 
the double burden of malnutrition.
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